
	  

Updated: 01 / 11 / 22

Sheikh Ahmed UX Designer

I have over 25 years experience of designing for the screen. I create eye-catching interfaces that 
provide a functional user experience. Clients include the Arts Council England, Bank of America, 
Tesco Mobile, O2 Telefonica, BBC Radio 1, British Telecom, BMW Group, Corbis, Hyperdub, Warp 
and Rephlex Records.

Summary

Experience

Fail  Founder 
Startup web design agency, delivering digital services to the electronic music industry. 

Product & UX Management of delivering content-driven websites for independent artists and labels. 
The optimised user experience led to a 30% increase in user engagement. 

Jul 2016 to Jun 2017 - Istanbul, Turkey

Save Water Save Money  Product Manager 
Environmental data solutions company focussing on water consumption and reduction. 

Product managed a team for a customer engagement gamification project for the UK market. Role 
involved UX, UI and product design. Very rapidly expanded into Australia & the USA resulting in 
over 80,000 signups. 

Jun 2017 to Sep 2019 - Ruislip, Middlesex

Brainstorm Mobile Solutions  Lead UX Designer 
Multi-channel engagement solutions powering enterprise-level messaging. 

Streamlined UX for their SaaS messaging platform. UI & Front End development on email 
campaigns for Bank of America, Tesco Mobile & O2, improving engagement by 40%. 

Jul 2011 to Jul 2016 - Kentish Town, London

Hyperoptic  Lead UX Designer 
Disruptive, award-winning ISP providing fibre-to-the-building Internet services. 

Lead design projects across all facets of the business, from public-facing engagement points to 
internal projects. Instilling good practices of UX and design at all stages. 

Oct 2019 to Jun 2021 - Hammersmith, London

www.designbyfail.com 
sheikh@designbyfail.com 
+ 44 772 0772 898

Mimecast  Lead UX Designer 
Cloud-based email security and management. 

Primary focus on the public-facing website as well as our Enterprise-grade SaaS platform. Also 
involved in areas of service design for our suite of SME clients and internal company processes. 

Jul 2021 to Feb 2022 - Moorgate, London

Exclaimer  Lead UX Designer 
Cloud-based email signature management for Microsoft 365 and Google Workspace platforms. 

Joined as part of the newly formed product team, responsible for delivery of new features and 
implementing ideas from customers for our core products. 

Mar 2022 to Present - Farnborough, Hampshire
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Skills Interaction 
Research 
Wire-framing 
Prototyping

Software 
Figma 
Invision 
Photoshop

Coding 
HTML 
CSS 

Interests Self-confessed music nerd, I own an unhealthy number of records. Create monthly podcasts for my 
long-running radio station as well as run a music reviews website.

• Over 10 years commercial experience as a UX Designer, having worked on SaaS, web and mobile 
projects across a number of industries. Most recent roles have been as a Lead UX Designer. Due to 
design background, have experience in UI too. 

• Prior to that, worked for over 10 years as a Web Designer & Developer. Working on front-end and UI 
using HTML, CSS and a wide variety of JavaScript libraries. And on back-end using PHP and 
MySQL. 

• Most recent project was being the Lead UX Designer on a large scale rebrand initiative for 
Hyperoptic. This involved working with multidisciplinary teams to deliver across a wide variety of 
customer touch-points. This nudged the project into the realms of service design. 

• Key UX strengths are ideation and design. Ideation involves identifying the user’s pain points and 
generating possible solutions. Design involves rapid prototyping using lo-fi wireframes, gathering 
feedback and testing with user cases. 
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